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PSYCHO-EMOTIONAL STATE OF NURSES WORKING IN DENTAL
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Tashkent State Stomatological Institute
PE3IOME

Ota cTaThsd MOCBSAIICHA PA0OTAIOIIMM MEJICECTpaM B CTOMATOJIOTHUECKON TTOUKIMHHKE.
MBI  TpOoaHANM3WUPOBAIM  JIUTEPATypHbIE  TaHHBIE IO  TPYJOBOW  MOTHUBAallUM |
MICXO09MOIIMOHATIBHOM COCTOSIHUE MEIUIIMHCKHUX CecTep. DTOT BHUJ JEATEIHHOCTH BKJIIOYACT B
ce0s1 Bce BayKHBIE KayecTBa, KOTOPHIMHU JOJDKEH O0JIaZaTh YEIOBEK, XOUYET MOMOYb OOJBHOMY,
Hy)XJamemycs U ciabomy uenoBeKy. OCOOEHHO BaKHO IMCHUXOIMOIMOHAIBHOE COCTOSHUE
MeJicecTep, KOTOpoe IMOMOTal0Th OOJIBHOTO U YETOBEKY.

KiroueBble cjoBa: MeaunuHckas cecTpa, CTOMAaTONOIHsA, ICHUXO3MOLMOHAIbHAS
COCTOSIHUE, TPYA0Basi MOTUBALIHSL.

Leanb ucciefoBaHUsA: BIUSHUE CUJIbHBIE M claOble CTOPOHBI MEAMLIMHCKUX CECTep B
CTOMATOJIOTHYECKON MOIMKINHUKE.

Metoabl uccienoBanus: J[aHHbIE aHKETHOTO ONPOCAa MEACECTEP CTOMATOJIOTHYECKOU
TIOJIMKJIMHUKE.

Pe3ysabTaThl M 00CYy:KIeHHE: TEOPETHUECKH MPOAHATN3UPOBATH IICHXOIMOIIMOHAIEHOE
COCTOSIHWE MEJIUIIMHCKUX CeCTep B CTOMATOJIOTMYECKUX MOJMKIMHUKaX. Hailtu kopeHb
npo0jaeMbl B MOPAIbHOM COCTOSHUM MejacecTep. MIMEHHO 3T KauecTBa NOMOTYT B TaKOH
CJIO’KHBIA M OTBETCTBEHHOM pabore. Beab OT Kaxk/10ro COTpyIHUKA 3aBUCUT KU3Hb MallUeHTa. Y
93 % mencecTép HCHBITHIBAIOT YYBCTBO MAaTPUOTHU3MA K CBOEH MpodeccHH, UM HpPABUTCS HUX
pabora. Ha 7 % wgame He HpaBUTCSA TpOodeccus U XOTEJIOCh OBl MOMPOOOBaTh ce0s1 B APYrou
CIeNUaTbHOCTH, 45% OICHWIN YPOBEHb MpodecCHoHaIM3Ma KaK BBICOKHH, 55 % Tak cpeaHui.
78 % umeroT KBan(UKaIMOHHYIO Kateropuro Briciiero yposHs, 9 %- IlepBoro yposHs, -6 %
Broporo ypoBHs, a 15 %-He umeroT kateropu. [lo cTenenn 3HaYUMOCTH IICUXO0IMOIIMOHATBHOE
cocrosiHue menacectpsl 10 %- 3a yyacTue B CAaHUTAPHO-TIPOCBETUTEILCKON paboTe ¢ MAIl[MeHTOM,

104



8 %- 3a opranu3zanuio paboTsl kabuHeta, 3 %- 3a yyacTue B AMATHOCTUYECKUX MEPONPUATHUSAX, 8
%- 1U1g BeeHUsA JIOKYMEHTALIAM.

BoiBoabl: AHanu3el U UCCIEIOBAHUS MMOKA3AJIM, YTO YPOBEHb PA3BUTHUS TPYAOBOM aKTUBHOCTH
Y MCAUIIUHCKUX pa6OTHI/IKOB Ha IMPAMYIO 3aBUCUT OT CTCIICHU YAOBJICTBOPCHHOCTH YCIIOBUAMU U
COJIepKaHUEM TpyJa, WCTEUEHUs JIEUCTBHUS KaTeropuu, Ccraxka paboThl, TO €CTb,
npeaonpeaciasacTCsa 00BEKTUBHBIMUA COLUAIbHBIMU IIPpUYXMHAMU YCJIOBUA. KpOMe TOro, Ha
ACATCIIBHOCTh MEAMIITUMHCKHUX pa6OTHI/IKOB BJIMACT P Cy6”beKTI/IBHBIX (baKTOpOB (HCHHOCTHO-
MOTI/IBaHI/IOHHBIX), TaKUX KaK IIO0JIy4€HHEC BBICOKUX PE€3YyJIbTaTOB B pa60Te, MOpaJibHas1
YAOBJIETBOPCHUC, PEKOMEH A K Ha3HAa4YCHHIO MOATBCPKIACHUSA KaTCropuu,
npodeccnoHanbHbI pocT. KauecTBeHHass MeaMIIMHCKAs paboTa 00ecieunBaeTCsl IPU HAIHYWH,
4eThIpex (akTopa TpyAa: YeIOBEYECKOr0, OPraHU3aIMOHHOT0, TEXHUYECKOTO U BPEMEHHOTO.

ABSTRACT
This article focuses on working nurses in a dental clinic. We analyzed literature data on work
motivation and psycho-emotional state of nurses. This type of activity includes all the important
qualities that a person should have, wants to help a sick, needy and weak person. Especially
important is the psycho-emotional state of nurses with the help of the patient and helping the
person.

Key words: Nurse, dentistry, psycho-emotional state, work motivation.

Objective of the study: the influence of strengths and weaknesses of nurses in a dental clinic.

Research methods: Data from a questionnaire survey of nurses at a dental clinic.

Results and discussion: Theoretically analyze the psych-motional state of nurses in dental
polyclinics. Find the root of the problem in the morale of the nurses. It is these qualities that will
help in such a complex and responsible work. After all, the patient's life depends on each employee.
93% of nurses have a sense of patriotism for their profession, they like their work. 7% more often
do not like the profession and would like to try myself in another specialty, 45% rated the level of
professionalism high, 55% as average. 78% have the Highest level qualification category, 9% have
the First level, -6% the Second level, and 15% do not have a category. In terms of significance,
the psycho-emotional state of a nurse 10% - for participation in sanitary and educational work with
the patient, 8% - for organizing the work of the office, 3% - for participation in diagnostic
activities, 8% - for maintaining records.

Conclusions: Analyzes and studies have shown that the level. The development of labor
activity among medical workers directly depends on the degree of satisfaction with the conditions
and content of work, the expiration of the category, the length of service, that is, it is predetermined
by the objective social causes of the condition. In addition, the activities of medical workers are
influenced by a number of subjective factors (value-motivational), such as obtaining high results
in work, moral satisfaction, recommendation for assigning category confirmation, professional
growth. High-quality medical work is ensured in the presence of four factors of labor: human,
organizational, technical and temporary.

Important aspects and qualities of a medical professional. The nurse is one of the most important
employees of the entire medical staff. This type of activity includes all the important qualities you
want to help a sick, needy and vulnerable person. These include: responsibility, diligence,
understanding, and helping people quickly and effectively. Understanding, especially if the nurse
does not understand what to do and ignores all the requirements of the doctor, will cause problems
for the employee with such behavior. We need to study the psycho-emotional state of each nurse.
Let's take a look at the first type, this "Dexterous Nurse™ Basically she does all the work and
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procedures deftly. Its most characteristic feature is that it performs its functions mechanically. The
nurse performs the assigned tasks with great precision, attention and meticulousness, showing
agility, confidence and quick execution of the set goals. But a characteristic feature of such nurses
iIs a lack of indifference and emotion, a coldness that does not prevent them from performing all
tasks clearly and correctly. Such a nurse performs the procedure according to the doctor's
instructions. The second round is "The Nurse Who Learns the Role Learned.” The role of such
nurses can be compared to that of theater actors, all their emotions are just play. They are ready to
play the role of a benevolent, ethical psychologist, medical assistant, and trusted partner to reach
out to patients. But all this is done on a regular basis. The third type is the nervous nurse. These
are emotionally labile individuals who are prone to neurotic reactions. As a result, they are often
nervous, hot, rude, and impressionable. Such a nurse often reflects the image of an upset or sad
employee, which certainly does not make patients happy. Among patients, he is very
hypochondriac, afraid of becoming ill or infected with a “severe disease”. Often, he refuses to
perform the tasks set by the doctor and does not go to work, they are often skeptical. Their
diagnosis is self-love, self-esteem and lack of responsibility. The fourth type is a nurse with a
strong mind and self-control. These types of nurses can be included in the right type, they are
resilient, have a high level of responsibility, and are not afraid of challenges. But sometimes they
can be rude to patients, yet they don’t have a “nervous-nurse-like” problem. The fifth round is
"Nurse with a sense of motherhood.” Such nurses do their job with sincere care and compassion
for their patients. For him, this is an important condition of life. He can do anything and is ready
for anything. Often, his personal life is imbued with caring for others, love for people. The psycho-
emotional state of all types of nurses is radically different, no matter what department they work
in, they always have one task - to help the doctor and the patient. But not all nurses have the ability
to behave, perseverance, courage, and empathy. All of the types discussed above showed which
nurses had difficulty at work.

To cope with the patient’s condition, many nurses do not sleep at night, monitor patients, and
provide them with physical and spiritual support. Not everyone is able to overcome and maintain
their state of mind.

N
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But there are those who motivate themselves, all of which are simply individual. Responsibilities
of the dental nurse in the work process. It is the nurse who helps the doctor to carry out preventive
and therapeutic procedures. The participation of the nurse will be effective in the activities of the
dentist. In this regard, it is important to find a responsible, competent and qualified nurse for any
medical institution. Nurses are staff too! Most people think that nurses don’t have to rest all the
time, they have to be ready all the time, they always have to smile and do all the procedures
prescribed by the doctors on time, not just the patients in the wards. Every healthcare professional
needs to do their job well. There are also difficulties in the work process, in which the health
worker should not show a psycho-emotional state. Motivation is one of the most complex
psychological processes in human beings and has caused a lot of controversy. Thus, it should be
noted that every employee should feel responsible for their work. According to the survey, the
motivation of nurses to work was considered to be moderate. According to this, 93% of nurses
have a sense of patriotism towards their profession and they like their job. 7% often do not like the
profession and want to try themselves in another profession, 45% rated the level of professionalism
as high, 55% rated it as average. 78% have a high qualification category, 9% do not have a First
Level, -6% do not have a Second Level and 15% do not have a Category. In terms of the
importance of the psycho-emotional state of the nurse, 10% - for participation in sanitary-
educational work with the patient, 8% - for organizing office work, 3% - for participation in
diagnostic activities, 8% - for paperwork. Personal qualities always play an important role for the
nurses working in the dental clinic, they are the basis for successful work, regardless of the activity,
profession. No wonder they call nurses sensitive psychologists. Therefore, he has to look his best
and behave in a way that makes people attractive, self-assured. This will help to establish a close
relationship between the doctor and the patient during future treatment. In addition, appearance is
very important, the nurse in the dental clinic should look beautiful and tidy. All hygiene rules must
be strictly followed. Not only sound health but his alertness and dedication too are most required.
customers to the dental office may be unrestricted. With that in mind, you need to work in a polite
and friendly manner. Only in this case, the dental room can attract any patient and cause panic. In
conclusion, the main thing to note is that every nurse experiences a moral and psychological
burden, a misunderstanding of doctors, patients, and other people around them. Able to overcome
any problem. Calmness, calmness, responsibility and understanding, these are the qualities that
help in such a difficult and responsible job. After all, the life of a patient depends on every medical
professional.
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SURUNKALI TONZILLITNI BAKTERIOLOGIK TASHXISI

Sharipova A.U., Sharipov U.A., O’rinboev A.T.
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Annotatsiya. Surunkali tinzillitni genezida mikroorganizmlar va ularning uyushmasi
asosiy omil hisoblanadi va murtakdagi yallig’lanish jarayoninig og’irligini hamda asoratlarini
bashorat qilish uchun bakteriologik tekshiruvlar, serologic testlar o’tkazish lozim bo’ladi.
O’tkazilgan tekshiruv surunkali tonzillitda qo’shimcha omil bo’lib xizmat qiladi va davolashni
optimal usullarini tanlashga yordam beradi. Mikrobiologik biotrakt 42-50 analizatorda tekshirildi.
Klinik kuzatuvlar shuni ko’rsatadiki, CT ni TASH II bemorlardagi paratonzillyar abssesslarning
qaytalanishi BGSA uyushmasi bilan ko’proq uchraydi, BGSA topilmagan bemorlarga nishatan
(26 va 18% mos ravishda). Shunday qilib, klinik amaliyotda mikrobiologik tekshiruvlar natijalari,
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