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tacpud an-M33umit” Homm acapuaa “mysran’ - “3aud” xaphau Gebuiapaarda T
XOIHcaIapy Y3ura Xoc THJI KouJajapy acocuja Tyauk tacHuduanran. “Illapx ar-
tacpu¢ an-M33mii” Homnu acapunu 1338 #imnna 16 €mmpa €3u6 Tyratagu. Ymoy
aCapHMHT KyNé3Ma Hycxanapy Y36ekucToH IIIapKIyHOCINK Ky1é3Malap MapKa3uia
2875/V pakamm ocTHia cakjgaHamd. YmOy acap apad TWIMHHUHT MOPQOIOTHsICH
(capd mnmm)ra Oarunuranran Oyim6, “Illapx ar-tacpud a3-3umxoHMA” 10 Xam
nomnanany. ! By acap Ussynamn M6poxum n6H A6 rynsaxxo6 n6a Mmoxyms noH
N6poxum az-3umkonniinuHr “Tacpud an-M33mii” acapura €3uiran mapxiaup.

3. “Mysbran” - “3aud” xapdpuu debiapaaru Mypakkad THI XOAHcaaapu
HIAPKIITYHOC OJUMIIAPUMU3 Ba 3aMOHOMI apad HaxXBIIYHOC OJMMIIAPH acapiiapura
HUCOATaH MyMTO3 TWIIIYHOC OJIMMJIAp acapijiapujia KEHTPOK VYpraHWITaHH
9BTHOOPTa MOJIHK.

4. “3aud” xaphmu dewmap apad THIU JCKCUKACUIA KaTTa YpUHTA 3ra 0YIno0,
TUJ YpranyBUMIApHUHT OyHAal debinapHu €n onuil 6apodapuia YHUHT XOCHIIa
000mapunu, Macmap, cudargom Ba OOMIKAa OTIAPHU aMainuérna Ba JIyFaT
kutobnapunan Qoigananumaa TYFPU KyJUlaid ONMII KYHUKMaJapUHU XOCHII
KWJIUILIAPH MYXHM axaMEsITra 3ra SKaHJIUTHHU 3bTHOOopra oymm kepak. Iy
KUXaTaaH onub KaparaHaa, “mybTan’” - “3aud” xapduu ¢ebiutapaard 0Kopuaa
KypuO YHMKKaHUMHU3 Mypakka® THJI XOIUCAIIAPHHH IMAPKITYHOC OJIMMIIAPUMU3,
3aMOHJOII apad HaXBIIYHOC OJIMMJIAp Ba MyMTO3 THIILIYHOC OJIUMIIAp acapiapu
acocuga, KJIACCUK Ba 3aMOHABUH ala0UET HaMyHaJlapy MHCOJIMIA YyKyp Ba
aTpoduuya ypranui goi3apd Macana 0yaud KOIMOKIA.
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Effectiveness of needs analysis for KSP courses

Abstract. In this article, we indicated small survey on needs analysis for KSP (Korean for
specific Purposes) and discussed assistance of needs analysis for the development of effective
language courses according to learners™ needs. As other KLT courses, KSP programs require
KL teachers’ good knowledge and collaborative team-work with subject matter professionals.
The target needs analysis was done to enhance the effectiveness of KSP course for medical
workers. Triangulation was used to collect the data for identifying the ‘needs’, ‘lacks’,
‘wants’ of medical doctors. Triangulation method was consisted of semi-structured interview,
questionnaire and observation. The results from the data were shown in pie chart and tables
below. Statistics showed that doctors who are native Uzbeks have good background of
knowledge of Korean but have some ‘needs’ to enhance the communication skills.
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Keywords and expressions: KSP (Korean for Specific Purpose), triangulation, semi-
structured interview, quantative/qualitative method.

Annomayun. Ywoy maxonaoa o6uz KSP (Kopeiic mununu maxcyc maxcaonapoa
Ypeanuwt) yuyH mui Ypeauyeuunune "xmuéxcnapu” maxaunu Oyuuta Kuvuk CcypoeHOMA
KYPCamoux 6a ypeany@uUAGPHUHS DXIMUENCIapuea Kypa camapand mul KypCIapuHu uunad
yukuwoa "axmuéxcnapru maxaun kuauw" époamu xaxuoa myxoxama Kunoux. bBowka KLT
(Kopeiic munu  xypciapu) cuneapu, KSP oacmyprapu xam KL (Kopeiic mumu)
VEUMYGUUIAPUOAH AXWU OUIUM mMaiad Kuiaou ea muil KypCiapuHu MAauKWaumupuul
oytiuya "mymaxaccuciap” (AvHU MUTHU Y3 MYMAXACCUCTUKTAPU) MAKCAOUOA VP2aHy8UUIap
OUNAH XAMKOPAUKOA HCAMOABUL uiawHy manad xunaou. Tubouém xooumnapu yuyn KSP
KYPCUHUHE CAMapaoOpausut owupuul YuyH ypeanyeuunapHute "munvoacu sxmuéxciapu’
maxauny ymrazunou. Tpuaueynayus wugorxoprapuune Kopetic mumunu ouruwnapuoaeu
"axmuéxcrapu”, "xamuunuxnapu”, "ucmaxnapu” nu aHuKIAW YUYH MABIYMOMAGPHU MYNIAAU
Makcaouoa uuiamuiou. Tpuaneyisiyus ycyau apum  mysuiean cyxoam, amKema 6a
Kysamuwioar ubopam 30u. Maviymomiapoan onuH2aH HAmuxcaiap 0ymManox Oudazpamma 8a
Kyuuoazu scadsaniapoa xKypcamunear. Cmamucmux MavIyMOMAGP WYHU KyPCAmMOUKU, aciu
Vabexnap 6ynean wugpoxopnap koperic munuHu saxuiy GUnMAOU, TeKuH MYIOKOM KUl
KYHUKMATAPUHU OLUUPULIRA «IXTUENHCTApUY OOp.

Tasnu cy3 ea wuoopanap: KSP (Kopeiic mumunu maxcyc makcaonapoa ypearui),
MPUGH2YTAYUA YCYIU, PUM CIPYKIMYDABULL UHIMEPBbIO-CYX0am, MUKOOpULl/cugam yciyou.

Annomauusa. B smoti cmambe npogedeH HebOIbUOU ONPoC NO aHAIU3y NompeOHocmell 8
KSP (kopetickuil 51361k O/ CNEYUATIbHBIX Yeaell) U 00CYIHCOeHa NOMOWb «AHATU3A ROmMpeD-
Hocmety 05l paspabomKu 3PhHeKmusHbIX A3bIKOBLIX KYPCO8 8 COOMBEMCMBUU ¢ NOMPeOHOC-
mamu yuawuxcs. Kax u opyeue xypevt KLT, npocpammer KSP mpebyiom xopowwx 3uanuii
npenodasamenei KL u coemecmuon KomManoHot pabomul coO CREYUATUCIAMU 8 NPEOMEMHOU
obnacmu. Ilposeden ananuz yeneevix nompedbHocmel 01st NO8blUuieHUs dhpexmusHocmu Kypca
KSP ona meduyunckux pabomuuxos. Tpuaneynayus ucnonwb308anacs o coopa OaHHbIX Ol
BbIAGIIEHUSL «NOMPEOHOCMENL), «HEOOCMAMKOBY, «JicelaHuiy epayeti. Memoo mpuaneynayuu
COCMOST U3 NOTY CMPYKINYPUPOBAHHO20 UHINEPBYIO, AHKEMUPOBaHust i Habmooenust. Pezyno-
mambvl OaHHbIX ObLIU NOKA3AHBL HA KPY2OBOoll duazpamme u 6 mabauyax nudxce. Cmamucmuxa
NOKA3Q1a, YmMo 8padll, AGIIOUUEC KOPEHHBIMU Y30eKamu, XOPowo 3HAION KOPEeUCKull S3biK,
HO UMEIOM HEKOTOPble «HOMPEOHOCINUY 8 YIYUUEHUU KOMMYHUKAMUBHBIX HABLIKOS.

Onopnvie cnosa u evipadicenusn. KSP (kopeiickuil 0151 cheyuanvhvix yenett), mpuaney-
JYUSL, NOTYCIPYKIMYPUPOBAHHOE UHIMEPBLIO, KOTUYECHIBEHHbIL/KAYeCnBeHHbI Menoo.

Introduction. As we know, Korea and Uzbekistan have been building strong
ties and cooperation have been going between two countries. According to
Robertson (2005) states that during the 1960s to 1990s, Korea was one of the
most prosperous and affluent Asian countries, although the financial crisis of 1997
temporarily halted that prosperity. However, since the turn of the century, Korea
has been immensely successful at promoting itself culturally, in what is called the
“Korean wave” of cultural industry, becoming one of the world’s top ten cultural
exporters in 2008. With the growing success of the “Korean wave,” the Korean
language has received more attention in our country too as thousands of Koreans
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are living and working in Uzbekistan and Uzbek and Korean professionals are
having ties in various spheres. Especially, during last 10 years more investment
contributed to medical projects and it is uniting Korean and Uzbek doctors during
the implementation. In spite the fact that majority of Uzbek doctors who work in
such projects have studied in Korea and have some job experience in Korea, they
lack some language skills in Korean for Medical Purposes. Therefore, there
should be developed some KSP courses for learners who has need for learning
Korean for occupational purposes in Uzbekistan. While developing courses for
Language learning for Specific Purposes (LSP), researchers initially apply to
Needs Analysis theory. Needs analysis plays a vital role in developing any
language course in order to accomplish it successfully as it is more likely to
disclose the current needs, lacks and wants of the selected learners?.

In addition to this, needs analysis can aid to figure out appropriate objectives,
activities and instructions which eventually form an effective curriculum for the target
group learners” needs. We conducted needs analysis based on three research
instruments namely, observation, interview and questionnaire. According to Richard
(2001), triangle method was advised to determine the target group learners’ needs yet
it can yield sufficient data about the leaners” wants and lacks in terms of language
acquisition. Flowerdew (2013) acknowledges that needs analysis helps language
teachers and instructors choose, tailor and adapt proper and effective course content.
As Hyland (2006) states for collecting well -founded and valid data from the research,
there are three main options: 1) triangulation- the use of more than one research tool;
2) prolonged engagement- the usage of repeated observation; 3) participant
verification -Analysis discussion with participants?.

Long (2005) also argues for the triangulation of data sources and methods by
involving the students, teachers and domain experts. We did needs analysis for
KSP and according to Lindy Woodrow (2018), it may occur in different settings,
it may happen in universities, training institutions or in the workplace and the
workplace needs analysis involves the analysis of authentic tasks through on-site
observations and ethnographic research. To some extent, we tried to cover the
stages in our needs analysis process. While conducting needs analysis, there were
four doctors of private clinic who voluntarily participated in the research. First
half of the doctors were males and the next of them were females. After
conducting needs analysis, necessary data about the target learners were revealed
through interview, questionnaire and observation tools and findings were depicted
turn by turn in the above.

First half of the doctors were males and the next of them were females. After
conducting needs analysis, necessary data about the target learners were revealed

1 Sung, J.B. (2015). Korean for specific purpose program for students of hospitality. In J, Trace, T.
Hudson, J.D. Brown, Developing Courses in Languages for Specific Purposes (253-270).

2 Flowerdew, L. (2013). Needs Analysis and Curriculum Development in ESP. In Paltridge, B. and
S. Starfield (Eds) The handbook of English for Specific Purposes, 325-346.
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through interview, questionnaire and observation tools and findings were depicted
turn by turn in the above.

Interview

The first research tool that we deployed into our research was interview which
encompassed Qualitative method: Semi-structured interview. Qualitative method
semi-structured interview was consisted of three parts questions: background,
consequences and strategies for coping with insufficient language skills and
coping at work. Results of the semi-structured interview with the employees of
private clinic showed the following:

Interview was done with four doctors two female and two male doctors. The same
interview questions were given to each doctor individually and among the four
doctors, one of the male doctor expressed strong need for enhancing communication
skills for interacting with the patients especially he has problems with the cultural
aspects due to the reason that he hadn't been to Korea yet. He wants to improve the
skills on speech acts. One female doctor expressed the need for expansion of medical
vocabulary and enhance the pronunciation skills to be more accurate and fluent both
in spoken and written discourse. Another male doctor expressed the difficulty with
the understanding of Korean speech, she mainly wants to enhance listening skills and
speaking accuracy especially with the pronunciation of the words. The last one,
female doctor who has recently returned from maternity leave and has difficulty with
linguistic aspect, she has to improve all language skills including speech acts,
functional language, culture to be focused on speaking due to long years of having no
interaction with Korean patients and most vocabulary is forgotten. Moreover, she has
no living experience in Korea.

According to the interview results, we see the need for speaking skill showed
25% and it speaks about a big need especially for communication skills and high
percentage with vocabulary and grammar 20% followed the speaking. Moreover,
the need for improving functional language showed the same percentage 20%.
They want to study the functional language of speech acts as they ease their job to
interact with their patients in proper way. It was for cultural purposes more.
Mainly, two of the doctors has need to improve listening skill and pronunciation
of words in order to enhance the speaking accuracy was 15% (listening) and 10%
(pronunciation). Writing was also showed the 10% of overall percentage that
doctors have to enhance their writing skills in order to record patient illness
history and prescribing the medicine. Generally, they want to benefit from course
by enhancing their Korean skills in order to execute their work for clinical
communication concerning medical procedures and treatments, and doctor-patient
interactions. This data analysis was collected and calculated by using the
quantitative method of statistics.

Results of the data analysis was illustrated by pie-chart (in percentage).
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Linguistic problems:
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Questionnaire

The second type of instrument which had been utilized in the research was
questionnaire and it consisted of three parts: personal questions (learner profile);
language background (level); and language needs. In the first part of question-
naire, doctors filled in the blanks according to their personal data and in the
second part of questionnaire; they responded multiple choice questions according
to their language level, strong and weak points in the language skills. The last part
of questionnaire required the doctors to rate which skills of language less and
more important for them based on their needs.

In the below three parts of questionnaire were illustrated. Firstly, their age and
gender (learner profile) equality were depicted. Lastly, their language needs for each
skill (speaking, writing, listening and reading) were shown. Results of the third part of
the questionnaire showed that, most of the participants preferred to select “very
essential” needs for speaking, listening, and writing. The participants selected
“essential” or “not essential” responses for reading skills as well as sub-skills.

Personal questions (learner profile)

0%

25%

0%

W 20-25 26-30

31-35 36 and over
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B Female ™ Male

Language needs

Speaking Listening

Reading

Writing

Observation

The third research tool that we used to receive data was an observation form.
Observation is not only one of the best direct methods of collecting information
about learners but also a great chance for language instructors to observe and find
real problem of teaching process. As Sung, J.B. (2015) mentioned learners should
recognize aspects of Korean culture and demonstrate culturally appropriate
behavior. For this reason, we decided to directly observe conversation between
doctor and international patient in order to find real problem of doctors’ language
process. The observation highlights significant parts of usual doctor-patient
conversation such as greeting, leading, diagnosis, consultation, farewell. While
observing, | focused on the duration and procedure of each part, and questions
utilized in each part and cultural features concerning each part. The observation
was carried out two times separately on different days, 4 doctors were observed?.

1 Sung, J.B. (2015). Korean for specific purpose program for students of hospitality. In J, Trace, T.
Hudson, J.D. Brown, Developing Courses in Languages for Specific Purposes (253-270).
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Official permission was taken from the administration of the clinic, doctors,
and patients. After having permission, we agreed on definite day and time, we
carried out observation of the interaction between the doctors and patients. Each
consultation lasted for 10-15 minutes. The first observation was administered on
June 19%, 2021.

The second one conducted on June 21%, 2021. We observed the conversation
between the doctors and two Korean patients. The first patient was a male at the
age of 57 who suffered from cardiovascular disease and rheumatism. The second
patient was a female at the age of 39 who had a stress-related illness and
vulnerability to obesity. The patients were checked out by 4 different doctors.
Indeed, | analyzed the observation from language and cultural points of view, and

gave below in the tables:

Difficulties in Language

Understanding challenges

- Doctor 1 intended to take notes;
however, he could not since the patient
spoke quite fast. Doctorl could not
catch the patient’s fluent speech.
-Doctor 1 and Doctor 2 constantly,
asked clarification, because he didn’t
comprehend some words, especially
verbs with particles and some casual
words which are common in spoken
Korean e.g. head is throbbing, come
down with, fight off, to be under the
weather. Therefore, the patient had to
repeat the same things several times.

-Doctor3faced difficulties in
comprehending native speaker’s speech
because she was speaking in Busan
dialect. Therefore, didn’t understand
different accent.

Doctor 4 faced difficulties in
understanding informal spoken Korean.
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Production challenges

-Doctor 1 and Doctor 2 had difficulties
in dealing with speaking, as
challenged to express her views as
well as recommendations. That’s why
overused fillers and always stopped to
think what to say.

-Doctor 1 and Doctor 2 lacked
confidence, particularly in using
specialized vocabulary. She applied
some uncommon words in speaking.
-Doctor 2 had spelling mistakes while
writing a prescription. Besides made
some grammar mistakes while filling a
checklist.

- Doctor 3
recommendations  and  opinions
utilized too formal language with
formal academic vocabulary.

-Doctor 4 spoke very slowly and had
long pauses.

while  giving
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Cultural Points

Cultural differences
-Doctorl as
representative of Uzbek
culture did a bit long
greeting. She asked extra
private questions not
concerning the health
conditions of the patient.
Doctor2 shook hands
when the patient didn’t
expect it.

Paralanguage

-Doctor3 mostly tried to
avoid eye  contact
although the patient
tried to keep eye contact
during the interaction
with Doctor3. Although
Doctor 2 tried to look
friendly since he was
smiling he looked a bit
unfriendly with crossed

oé}

Speech acts

-Doctors were not aware
of the apology speech act,
when they misspelled the
name of pills or name of
the patient

Doctors  didn’t  know
request speech acts as
well.

arms.

As it might be seen doctors do not comprehend the native speakers who had fluent
speech, and used some fixed expressions or phrasal verbs, while another doctor was not
able to understand language due to different language variations in terms of
pronunciation, stress, and accent. Besides, doctors faced challenges in speaking and
understanding certain words, because the former vocabulary is limited.

On top of that, two doctors are unfamiliar with a Korean country’s culture,
beliefs, and particular features. Therefore, they could not interact appropriately
with males and females, and those with certain religious beliefs. Moreover,
doctors didn’t take into consideration the significance of paralanguage. As a
result, during the conversations with the patients, they didn’t maintain eye-
contact, keep hands in the pockets, or crossed arms.

After conducting needs analysis and analyzing the collected data, following
objectives for this particular program teaching were set:

Language objectives: SWBAT

e enhance speaking skills in communicating with patients as well as with
Korean colleagues;

e utilize appropriate vocabulary in writing reports and prescriptions;

o distinguish different examples and cases of speech acts provided in various
situations;

e express opinions, offers and recommendations using suitable format, style
and register of language; use essential strategies to listen for gist and specific
information;

Content objectives: SWBAT

e implement applicable types of speech acts according to a situation;

o analyze different cultural situations in terms of religion, gender, nationality;

e demonstrate a good listening and note taking abilities utilizing suitable
strategies;
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Conclusion. This needs analysis was done by KL teachers who has little
experience in teaching KSP and especially with learners who are willing to learn
KSP. In Uzbekistan, teaching KSP is absolutely new sphere to be developed in
many universities and language institutes. However, majority KL teachers are
already interested in developing the KSP courses and aware of the importance of
needs analysis to learn their learners™ needs and lacks in order to design successful
syllabus. That's why, we tried to have small investigation by using triangulation
method in order to know the needs, lacks and wants of doctors of private clinic in
Tashkent and further decided to develop the KSP course according to the results
of data that was collected through oral interview, questionnaire and field
observation. Doctors need to enhance their speaking skills which is the most
‘need’ currently, utilize medical vocabulary, and to be able to express speech acts
properly in different cases. Further, this type of needs analysis can be done with
more number of medical staff or with medical students who further are willing to
work with Korean doctors and patients in Uzbekistan. Moreover, needs analysis
for KSP in Uzbekistan should be done not only in the sphere of medicine but also
in development of IT, Architecture, Engineering purposes too due to the pros-
pering cooperation of Korea and Uzbekistan. As a big example, we may indicate
that in some of the private institutes, Korean language has already set as a
foundation subject in academic curricula and all freshmen study Korean in various
faculties. Further, we may offer them more specific Korean courses that can assist
in enhancing their language skills for development of specific or occupational
purposes and improve their “lacks™ and gain skills according to their "wants™ and
create an effective learning. Overall, we need to investigate more researches in
KSP field and more needs analysis should be done by teachers in order to
understand their learners’ needs and more teacher trainings are necessary for
understanding the effectiveness of KSP courses.

AJIvI/IMOBA CEBAPA
Yxumyeuu, THLIY

XUTOM THJINAA OMOHUMHUSTHUHT CY3 ICOBYH
sJKapaéHapura ous

Annomayun. Omonumus macaracu Hagaxam mutHuHe acocui oupaueu 6yamuus cy3-
HUMe Yezapanapumu Oencunawl OunaH OO0MUK MYXUM HA3Apull macana, Oanku amanui
JIEKCUKOSPAPDUAHUHE FHE MYPAKKAD MACANANAPUOaH OUpU.

Xumou munuoazu cy3 Aco8uu HCApacHiap YMyMaH ON2aHOd OMOHUMUSHUHZ MYTIOUpU-
muea xusmam xunaou. Cy3 sAcoeyu dicapaéunap xamopuea €3 Kyuwuwi, aggurxcayus,
KOHBEPCUsL 8A KUCKAPIMUPULL HCAPAGHU KUPUMUIAOU. Xumou munuoazu OMOHUMUSHUHS MAH-
banapu éa natioo oYy cabadbnapu XaKuoa aumui Kepaxku, Xumotl muiuoa OMOHUMUSHUHE
acocuil 6a myb manoacu cughamuoa MuiHUHe HOHEMUK MY3UTULU 80 (DOHEMUK HCAPACHIAD
xusmam Kunaou. Masxyp maxonada ana wiy macananap y3 ughooacunu monzam.
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