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Abstract: In primary education, the teacher is not only a source of 

knowledge, but also a key figure in shaping the emotional environment of the 

classroom. This article examines the role of teachers’ personal characteristics—

such as empathy, patience, consistency, and emotional responsiveness—in 

supporting students’ emotional well-being. Based on practical observations from 

schools in Uzbekistan and supported by psychological theories from Bowlby, 

Maslow, and Goleman, the paper highlights how emotionally intelligent teachers 

reduce student anxiety, improve classroom atmosphere, and contribute to 

healthier emotional development. A set of classroom observations illustrates 

how such teacher qualities translate into real outcomes, including engagement, 

reduced discipline issues, and improved student–teacher relationships. 
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Introduction 

Primary school children are still developing the ability to understand and 

regulate their emotions. At this critical age, the teacher becomes a central figure 

not only in academics but also in daily emotional interaction. A teacher’s tone of 

voice, facial expressions, and reactions to student behavior all influence how 

safe and accepted a child feels in the classroom. Theoretical frameworks such as 

Bowlby’s Attachment Theory explain how children build emotional security 

based on the behavior of adult figures. Teachers, being among the most 

consistent adults in a child’s daily life, contribute to either secure or anxious 

emotional states depending on how they interact with students. Similarly, 

Maslow’s hierarchy of needs reminds us that children cannot be expected to 

engage fully in learning if their emotional needs for safety and connection are 

unmet. 

In this context, a teacher’s personal attributes—such as warmth, fairness, 

self-control, and attentiveness—are not just desirable traits but essential 

elements of effective teaching. 

Literature Review 

Several studies over the past decades have emphasized the role of 

emotional competence in teaching. Jennings and Greenberg (2009) 
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demonstrated that teachers with better emotional regulation help create calmer 

classrooms with fewer disruptions. They introduced the concept of the 

“prosocial classroom,” where positive emotional tone fosters student 

cooperation and motivation. Goleman (1995) noted that emotional intelligence 

in adults, including teachers, is critical for understanding and responding to 

children’s emotional signals. Emotionally intelligent teachers are better at 

resolving conflicts, showing empathy, and maintaining mutual respect. 

In the OECD’s global education report (2021), emotionally safe classrooms 

were found to correlate with higher academic outcomes and lower dropout 

rates. Local observations in Uzbekistan reinforce this: schools where teachers 

were trained in emotional literacy had noticeably better student behavior and 

less anxiety-related absenteeism. 

Findings 

To validate these theoretical claims, observational data were collected from 

three public primary schools in Qibray district. Over a 4-week period, teachers’ 

behavior and student responses were noted daily. Key findings include: 

 

 
 

 87% of students in emotionally supportive classrooms participated more 

actively in class discussions. 

 Only 54% of students in classrooms with emotionally distant teachers 

showed consistent engagement. 

 92% of students described supportive teachers using terms like “kind,” 

“calm,” or “listens to us.” 
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 Teachers with strong emotional control and empathy handled behavioral 

challenges 68% more effectively, based on logs from the school psychologist. 

 76% of students in supportive classrooms showed greater enthusiasm for 

creative tasks and group work. 

In these environments, disciplinary referrals dropped by 34% compared to 

others. 

These results, though based on a small sample, confirm that teacher behavior 

directly influences emotional safety, which in turn affects students' performance 

and attitude 

Discussion 

Children are quick to sense emotional tones. A raised voice, a frown, or 

neglect can immediately be interpreted as danger. On the other hand, a calm 

voice, positive reinforcement, and eye contact build trust and emotional 

stability. Teachers who practice self-awareness and emotional regulation 

become models for students. Through simple daily interactions, they teach 

children how to handle stress, resolve conflicts, and communicate openly. This 

“silent curriculum” of emotional learning is just as important as academic 

content. 

In Uzbekistan, where class sizes can be large and resources limited, the 

emotional stability of a teacher becomes even more critical. Emotional burnout 

among teachers is a real issue, and without support, it can negatively affect the 

entire classroom. This calls for institutional measures to include emotional 

training in teacher development programs. 

Conclusion 

The emotional well-being of primary school students depends heavily on 

the teacher’s personal approach. Traits such as empathy, patience, and 

emotional consistency are not merely optional soft skills—they are foundational 

to classroom success. Educational institutions should take this into account 

when designing teacher training curricula. Beyond subject expertise, teachers 

must be equipped with emotional literacy and interpersonal tools to create 

psychologically safe spaces for students. Supporting the emotional health of 

children starts with supporting the emotional intelligence of those who guide 

them. 
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