the time gap between the completion of the work and its feedback, the less efficient the feedback
becomes. Basically, feedback should be provided within minutes after the completion of a task
(e.g. immediately after a pupil asks or answers a question). Feedback should also be given to
pupils as frequently as possible. Ideally, a pupil should receive feedback for each and every
assigned task in the procedure of acquiring proficiency with new material. Instructors should try
to give feedback in a positive manner, as positive feedback not solely provides more data than
negative ones, however it also helps to strengthen a pupil’s motivation and self-esteem. A
positive approach should also be accepted when providing pupils with feedback on their
mistakes.

Another factor that may impact the effectiveness of feedback is whether it is provided
continuously or differentially. When continuous feedback is employed, pupils receive feedback
each time they perform a given task, whereas differential feedback is solely provided when a
pupil performs better on the task. One advantage that differential feedback offers over
continuous feedback is that it emphasizes improvement rather than a pupil’s absolute level of
achievement. Hence, all pupils have a near equal chance of obtaining recognition. When
feedback is geared to the absolute level of performance, recognition is solely given to the best
pupils. So, it is generally good to give pupils feedback when they demonstrate improvement. In
addition, he has pointed out using non-verbal language can be useful in a classroom condition.
Instructors can use non-verbal gestures to indicate their intention; they can nod their heads, use
facial expressions or hand gestures to prompt the pupil to continue, or adopt a physical stance
that signals their readiness to move on. Instructors should vary their reactions to pupils’ answers;
they can restate what the pupil has noted to support the point, ask for clarification, invite the
pupil to elaborate, acknowledge the pupil’s contribution however ask for another view, or nod
their heads however remain silent. In addition, Professor Nunan, D. has noted that instructors
should give credit to pupils for correct answers, however be aware that most pupils will stop
thinking about a question once the facilitator has indicated that someone’s response is correct.
However, instructors should correct wrong answers and urge the pupil to rephrase or revise the
answer. If a pupil needs help in answering a question, instructors should look to other pupils to
provide help rather than providing it themselves.
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Tyiuuesa Hooupa I'ynom ku3u
Jicuzaxcxuti punuan HYY accucmenm

Annomayun: H3zyuenue KOHKYDEHMHbIX Npeumywjecms umeem Ooauioe 3HayeHue Onis
pazeumus npeonpusmus, maxk Kaxk pazeumue opeaHu3ayuy Heu30exdcHo c8sa3aH0 KOHKYpeHyuel u
NPOMUBOCIMOSIHUEM HA PbIHKe OpYyeUM Npou3eooumensim u NOCMABWUKAM AHALOSUYHOLL
NPOOYKYUU.

Knwuesvie cnoea: konkypemmuas cmpamecus, OYEHKU KOHKYPEHMHO2O NOMEHYUald,
CMPYKMYpa 3ampam, YHUKAIHOe NPeuMyuecmao.

B ycnoBusix pbIHOYHOW SKOHOMUKHM HEBO3MOXHO JOOUTCS CTaOMIIHOCTH, YCIIELIHOTO
(YHKLMOHUPOBAHUS MpPEeNNpUATHs 06e3 4eTKOro U 3(p(peKTUBHOrO IUIAHUPOBAHUS JIEATEITHOCTU
OpraHu3aliy, MOCTOSHHOTO cOOpa M aKKyMYJSIIMKA WHGOpPMAlMU KaK O COCTOSHUHU IEJIEBBIX
PBIHKOB, TOJIO)KEHUM HAa HHUX KOHKYPEHTOB, Tak M O COOCTBEHHBIX IIE€PCIEKTUBaX U
BO3MOXKHOCTSIX.

KnroueBass pos1 KOHKYpEHTOCHOCOOHOCTH B COBPEMEHHOM MHpE OOBSCHIET YCHIIMBAIOLIMHCS
MHTEPEC K UCCIIEJOBAHUIO 3TON 3KOHOMUYECKON KaTEerOpUH.

[Ipobnema OLEHKM KOHKYPEHTHOrO TIOTEHLIMAla M KOHKYPEHTHBIX MPEUMYILECTB
KOMIIAaHUH mpuoOpeTaer 0coOyl0 aKTyalHOCT B CBSI3M C OOOCTPEHHEM KOHKYPCHIIMHM Ha
BHYTPEHHEM DpbIHKe. B VY30ekucraHe 3HauuTETHOE KOJMYECTBO KOMIIAHMM HAXOAMUTCS B
nporecce moucka A()(PEKTUBHBIX WHCTPYMEHTOB pPa3BHUTHs OW3HECAa B LEISIX OOCCIICUCHHS
YCTOMUMBOW CTaOMIHOCTH, KaK B KPAaTKOCPOYHOM IIE€pUOJE, TaK M B CTpaTerHuecKou
NIEPCIIEKTUBE.

B Hacrosiee BpeMs B YCIOBHAX pa3BUTUA M POCTa KOHKYPEHLMM MNPEANPUATHH,
dopMupoBaHHE U YyAEpKaHME HA JIOCTUTHYTOM M IPHEMJIEMOM YpPOBHE KOHKYPEHTHBIX
IPEUMYLIECTB SBIISETCS BECMa aKTyalHOW mpoOneMoil ans Kaxzioro mnpeanpustus. Ha
COBPEMEHHOM JTale pa3BUTHS HKOHOMUYECKOW HAyKH, KaK OTEUYECTBEHHBIMHM, TaK U
3apyOeKHBIMU MCCIIEOBATEISIMU

WnpopmaninoHHoi 6a30i quccepTaliiy MOCITYXUJIM MOHOTrpaduu, Hay4Hble MyOJIMKaIUY B
NEPUOJIMYECKON MeYaTH W3BECTHBIX OTEYECTBEHHBIX U 3apyOeKHBIX YUEHBIX-3KOHOMHCTOB
HOPMAaTUBHO-TIPAaBOBbIE JOKYMEHTBI, MaTepuanbl MUHHCTEPCTBA 3KOHOMHYECKOIO PAa3BUTHUS U
toproBimu Poccuiickoit ®enepaunu, pa3MerieHHble B ceTH MHTepHET oQuIMaIHble CAWThI
OpraHu3aIi, 3aHUMAIOIINXCA aKKyMYJIAIMeH U aHATUTUYECKONH 00pabOTKOM SKOHOMUYECKOU
uHpopmanuuu. JIOCTOBEPHOCT M OOOCHOBAHHOCT HAy4yHBIX pE3YJITaTOB M MPOBEAEHHBIX
HCCIIEIOBaHUM oOecrieueHa ornopoil Ha TEOPETUYECKUE U METOAO0JIOTMYECKHE OCHOBBI Pa3BUTHUS
KOHKYPEHTHBIX  npeumymiectB  ¢upmbl;  Teopermueckue  pe3yiaTaTthl  COOTBETCTBYIOT
TpeOOBaHUSM HENPOTUBOPEUUBOCTH, COCTOSITEIHOCTH, U 0a3UPYyIOTCS Ha SKCIEPUMEHTAIHBIX
JAaHHBIX.

OOGOCHOBaHHOCT PE3YJITATOB JIOCTUTAeTCs Oyarojapsi HCIOJI30BaHHI0 B  padoTe
TEOPETUYECKUX U IMIIMPHUECKUX MATEPUAIOB, COOpPaHHBIX U 00paOOTaHHBIX aBTOPOM CBEJCHUN
0 TMOCTPOEHMM KOHKYPEHTHOM cTpareruu (UpMBbl, 3aKJIIOUEHHBIX B OTEYECTBEHHBIX U
3apyOeXKHBIX MyONMMKaNMAX, UHPOPMALUU OQUIMATIHBIX CAWTOB KPEAWTHBIX OpraHH3alui,
oduimanyeix JaHHbIX banka Poccun, MaTepranoB peHTHHIOBBIX ar€HTCTB, CTaTel MPOGUITHBIX
YKOHOMUYECKHUX JKYpPHAJIOB.

Konxypenyus u konkypenmocnocobnocm: nouamue,
9KOHOMUYECKAS CYWHOCH, POJl 6 SKOHOMUKE

Bxiang B pemieHue npoOieMbl OLEHKHM KOHKYPEHTOCIIOCOOHOCTH NpPENNpUSITUS BHECIU
Takue 3apyOekHble U oTedecTBeHHbIE yueHble, kak M. IToptep, Y. Ancodd, XK.-XK Jlamben, A.
Tomricon, A. Crpuxkiann, Kotnep, B.B., A.C. T'onoBaues, P.b. lByr, H.B. Ilenmun, X.A.
@acxues, I'.JI. barues, A.H. 3axapos, B.A. ®denopoBuu u nap., KOTOpblie CHOPMHUPOBAIU
TEOPETUUECKHE U METOIMYECKHIE ACTIEKThI OLIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEATPUSITHSI.
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[lonsiTMe KOHKYpPEHIUH, SBISAETCS TaKOM HKOHOMHYECKOM KaTeropued, KoTopas
TPaKTyeTCsl B HAYKe HEOJHO3Ha4yHO. [1o Mepe coBepIIeHCTBOBAHUS U PA3BUTHS SKOHOMUYECKON
HayKH, IOHSITHE «KOHKYPEHIMS» OOpeTaJo HOBBIE acleKThl s CBoero cojepkanus. K
MNOHUMAHUIO 3KOHOMMYECKOTO COJEPKAHUS IMOHATUS «KOHKYPEHIMU» CYHIECTBYET HECKOJKO
TEOPETUYECKHUX MOJIX0I0B, KOTOPBHIE MBI PACCMOTPUM JaJIEE:

M3HayaHo CIOBO «KOHKYPEHIIHS» BOLLIO B 3KOHOMHUYECKYIO TEOPUIO U3 OBITOBOIO SI3bIKA
U B TEUEHHE JUIMTEIHOTO BPEMEHH 0003HAYaJO TOJKO HE3aBHCHUMOE CONEPHHYECTBO ABYX HIIU
6onee nui. Takol Moaxo/, HA3BaHHBIN MOBEIEHYECKUM OJIMH U3 MEPBBIX MOIXOJ0B, K MOHITHIO
KOHKYPEHUMH, KOTOPBIM IMOSBWICS B SKOHOMHUYECKOW suTeparype. KOHKypeHIus B paMmKax
JAHHOTO TMOAXOJAa paccMaTpUBAAC KaK OJHO U3 CBOMCTB, NPHUCYIIMX YEIOBEKY, KOTOpOE
OKa3bIBAJIO BIMSIHME Ha DKOHOMUYECKOE [TOBEICHUE JIIO/IEH.

Koukypenmmuule npeumyuiecmea 00onicHvl Oblm:

* 3HAUUMBIMH, T.€. 3aMETHO BBIACTATCS HA (JOHE KOHKYPEHTOB:

* BUJUMBIMHU, T.€. PA3JIUYMMBbIMU OKYIATEISIMY;

* 3HAUUMBIMH JUISI TIOTPEOUTENS, T.€. IPHHOCHUT EMY OIIYIIAEMYIO BHITOJY;

* YCTOMYMBBIMHU, T.€. COXPaHAT CBOK 3HAYMMOCT B YCJIOBHUSIX HW3MEHEHUH Cpelbl,
HEBOCITPOM3BOIUMBIMU KOHKYPEHTaMU;

* YHUKAJIHBIMHU, T.€. IPEJOCTABIISIEMYIO BBITOJY HEN3S MOJIYYUT y APYTUX IPOU3BOAUTENECH
TOBapa;

* IpUOBLTHBIMUA U1 KOMIIAHUHM, T.€. OOBEMBI MPOM3BOACTBA, CTPYKTypa 3aTpar u
PBIHOYHBIE IIEHBI Ha MpeJjiaraéMblii TOBAp MO3BOJISIIOT YCIENIHO paboTaT B BbIOpaHHOU cdepe
JESTEIIHOCTH U MONy4aT JOCTATOYHYIO MPHUOBLIL.

* Buzpl (hakTOpOB KOHKYPEHTHBIX MPEHMYIIECTB U MX UCTOYHHWKHU TPEICTABJICHBI B Ta0I.
1. KakoBel  pazmuuusi  Mexay  (pakTopoM M HCTOYHUKOM  KOHKYPEHTHOTO
npeumyiiectsa? MaKkTopoMm, T.€. yCJI0BHEM WJIM MPUYUHOM, ONPEACIIAIONIUM XapaKTEPUCTUKU
Kakoro Ju00 00bEeKTa WU MPOIecca, BHICTYNAIOT 3JIEMEHTHI IPOU3BOICTBEHHO-X03SHCTBEHHON
CHCTEMBI (TeXHOJOTHs, WH(pOpPMAIHs, Kaapbl, METOIbl YIpPaBJICHUS, (PMHAHCOBBIE CPEICTBA U
Ip.) U DIIEMEHThl OH3HEC-CUCTEMBbl (KOHKYPEHThl U HMX BO3MOXKHOCTH, BXOIHBIE Oapepsl,
OTpacieBON PBIHOK U JIp.). DaKTOp npeacTaBisieT co00il 0OBEKT YMPaBICHUYECKUX PEIICHUN,
a MICTOYHHUK — CJIEJICTBUE MX ocyllecTBIeHUs. DakTopbl 00YCIOBIUBAIOT CUJIHBIE UITH clabbie
CTOPOHBI KOMITAHUH TPU CPABHEHUH UX C COOTBETCTBYIOIIMMHU (haKTOpaMHU JIPYTUX KOMIAHUUN
JUISl BBISIBIICHUS KOHKYPEHTHBIX MPEUMYIIECTB. MICTOUHMK KOHKYPEHTHOTO MPEUMYIIEeCTBA —
3TO OCHOBAa [JIsi YCTAHOBJEHMSI KOJIMYECTBEHHOI'O 3HAUEHHUs BEJIWYMHBI IPEUMYILECTBA.
Hanpumep, nydmnas TEeXHOJIOTHS MPOU3BOJACTBA MPOAYKTa — (AKTOp; CHIIKEHUE H3IACPKEK
IIPOU3BOJICTBA,  COKpAIllEHUE JJIUTEIHOCTH  IPOU3BOJCTBEHHOTO  IHUKJA, YBEIMYEHUE
MPOU3BOJUTEIHOCTU TPpyAa — HMCTOYHUKH MPEUMYILECTBA, KOTOPHIE MOSBISIOTCS, BCIEIACTBUE
UCIIOJI30BaHUsl TeXHOJOTMU. OTMETHUM, YTO JOCTUTHYTHIM KOMIAHUEH pe3yinraT — 3TO, Kak
MPaBUIIO, CIEJICTBUE COBMECTHOTO JAEUCTBUA psana (akTopoB. Ha mpakTHKe BaKHBIM SIBISETCS
YCTaHOBJIEHHE KOJIMYECTBEHHON MEphI BIUSHUA (PaKTOpa U €ro «BKJIaJa» B UTOTOBBII pe3yiTar.
Cnaenat 3T0 4acTo ObIBa€T CIOXKHO M3-3a TOTO, YTO MHTEHCUBHOCT, MPOJOKUTEIHOCT JeHCTBUSA
(dakTopa OBIBAIOT HETTOCTOSSHHBIMH U 3aBUCT KaK OT MHJIMBUYaTIHBIX OCOOEHHOCTEW KOMITaHUH,
TaK U OT PHIHOYHBIX ycioBuid. [[st oOHapykeHus BIusHUS (HaKTOPOB MPUOETAIOT K MTOCTPOCHUIO
HMIUPUYECKUX 3aBUCUMOCTEN U pa3paboTKe 3KOHOMHKO-MaTeMaTHYecKuX Mojieneil. 1I3BecTHbI,
HAIpUMep, 3aBHCHUMOCTH PEHTA0CIHOCTH OT BEIWYUHBI WHBECTHUIIMW, YAETHBIX 3arpaT Ha
MIPOM3BOJICTBO M3JIENHI, OT ero o0beMa (MacmTabda) u ap.

591



~
Painounnid noaxon Pecypcwwi noaxoa
J
f = ( Y
- BHewHWe GANTOPE! KOMKYDEHTHEIX ] tHyTpentme DANTOPEI KOMKYDEHTHEIX
npenmyecrs npenMyLLEcTn
" J - J
4 ) a4 )
AeMmorpaduieckne SR
COUMBNBHBIE o e
TEXHMNECKME
INOHOMUNECKNE
—l i e — YIPABACHNECKNE
HOPMETUBHO-NPEBOBLE PRI mim
3O SLHTHBHOCTE SYHKUNOHMPOBEHMA
NPHPOAMO-KAMMATHUECKE
) 7 OPranm3agmm v

Puc. 1. [Tonxoibl B COBpEMEHHOM TEOPUM KOHKYPEHTHBIX IPEUMYILECTB

Cnucok JauTepaTypsl:

1. Abpamsa D. Promotion Kak CcOBpeMEHHas MAapKEeTUHTOBasg KOMMYHUKauus //
MapkeTHHTOBbIC KOMMYHUKaIUu. - 2014,

2. AranoBa MapuHa AmHJpeeBHa: YIpaBleHHE KOHKYPEHTHBIMH MPEUMYIIECTBAMH
npennpustast // KHXK. 2017. Ne3 (20). URL: https://cyberleninka.ru/article/n/upravlenie-
konkurentnymi-preimuschestvami-predpriyatiya-2

3. AkmaeBa, P. . IHHOBaIIMOHHBI MEHEDKMEHT Majioro npeanpustusi / P.1. Axmaesa. -
M.: denwnkc, 2012.

4. Apxanrenckuii, I'. A. Opranuzanust BpemeHu. OT TM49HOHN 2PPEKTUBHOCTH K Pa3BUTHIO
¢upmel / I'.A. Apxanrenckuii. - M.: ITutep, 2015.

YMYMUUA OBKATJIAHUII TUSUMUJIATHA S"3IAPI/IIIIJIAP BA MYAMMOVJIAP
(XIX ACP OXUPU-XX ACP YPTAJIAPUIA)

Hacupoeé bynéo Ypanoeuu

PhD, ooyenm.

Vibexucmon Munnuii ynusepcumemunune Xuzzax gunuanu,
“Uoiemumouii gpannap” kageopacu myoupu

Annotation: During the years of Soviet power, new directions appeared in the traditional
activities of the catering system. Until the 40s of the XX century, the catering system was
managed by several departments, which, in turn, played an important role in the diversity of
prices and created conditions for the culture of providing services in catering establishments of
different departments. However, even in the 70s and 80s of the twentieth century, the Soviet
government took some measures to develop the catering system, but the scale of work could not
satisfy the growing demands of the population at that time.

Keywords: system, public catering, service, kitchen, "socialist life style”, Union
republics, norm, place.

YMyMuil OBKaTJIaHUII TH3UMH (AOTHUATH aXOJIM KyHJATUK TYPMYIIHa MyXUM axaMHsT
kacO aTanu. Myaccacagaru xu3MaT KypcaTHII MaJaHUSATH, TAOMJIAPHUHT TypJlapH, HapXH Ba
cudaru Oy Macanajga anoxujaa ypuHra sra. TabKuanam J03uM, yMyMUil OBKaTJIaHUII THU3UMUAA
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